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Speakers and Facilitators 



SHERVONNE BANKS 
 
Geriatric Options LLC 
109 Signature Way, Suite 622 
Hampton, VA 23666 
Tel: (757) 316-6594 
Email: shervonne_banks@yahoo.com 
 
 

Shervonne E. Banks is the lead Geriatric Care Manager for Caregiver’s Corner, LLC.  She 
specializes in Hospital to Community Discharge Planning and Direct Placement.   
 

In addition to being a geriatric care manager, Shervonne is a gerontologist, served for six 
years as an adult protective services investigator, and is currently serving as the senior citizen’s 
advocate for her locality. 
 

Ms. Banks received her Master’s degree in gerontology from the University of Massachusetts 
Boston, and is currently pursuing a Doctorate in Gerontology.  

mailto:shervonne_banks@yahoo.com


SCOTT  BENDER, PH.D. 

University of Virginia Health System 
Institute of Law, Psychiatry and Public Policy 
Department of Psychiatry and Behavioral Sciences 
Box 800203 
Charlottesville, VA  22908-0203 
Tel: (434) 924-2718 
Email:  sb4qk@virginia.edu 
 

Dr. Bender is a board-certified clinical neuropsychologist (ABPP-CN) and is Associate Professor of 
both Psychiatry & Neurobehavioral Science and Physical Medicine & Rehabilitation at the University of 
Virginia. He is the Director of Rehabilitation Neuropsychology at UVA-HealthSouth. Dr. Bender received his 
Ph.D. from the University of North Texas and worked under the mentorship of Dr. Richard Rogers 
specializing in forensic and neuropsychological assessment. After completing his clinical internship in clinical 
neuropsychology at Yale School of Medicine, he came to the University of Virginia in 2000, where he 
completed his postdoctoral fellowship in the department of Neurology. He was invited to join the UVA 
faculty in 2002. His primary duties include conducting bedside and outpatient neuropsychological evaluations 
(clinical and forensic), teaching postdoctoral fellows, and publishing articles about malingering and brain 
injury. He began teaching at the Institute in 2005. Dr. Bender provides instruction on forensic 
neuropsychological assessment in criminal and civil settings, dissimulation, and assessment of civil 
competencies. 

Since 2005, Dr. Bender has been the cognitive scientist for the Institutional Review Board at UVA, 
which is responsible for scientific review of human research conducted within the UVA School of Medicine 
and Health System. He also served on the Virginia Brain Injury Council from 2006 to 2009. 

Dr. Bender’s areas of research interest include the effects of traumatic brain injury (particularly mild 
TBI) on neurocognitive and emotional functioning, medically unexplained illnesses, and differential diagnosis 
of malingering. He is the author of multiple published manuscripts, articles, and chapters involving traumatic 
brain injury and malingering, and is an invited speaker at many conferences and meetings. 



ELIZABETH E. BIRCHER, ESQ. 
 

The Heritage Law Group 
Susan I. Jean & William H. Carmines, LLC 
1700-D George Washington Memorial Highway 
Yorktown, VA 23693 
Tel: (757) 898-0898 
Email: ebircher@theheritagelawgroup.com  
 

Elizabeth Bircher practices in the areas of elder law, estate planning, guardianships and 

conservatorship, estate administration, and special needs planning with The Heritage Law Group, 

Susan I. Jean & William H. Carmines, LLC.  She joined a predecessor firm in 2007.  She received her 

undergraduate and law degrees from the College of William and Mary.   

She is a member of the Virginia Bar Association, the National Academy of Elder Law 

Attorneys (NAELA), and the York-Poquoson Bar Association.  She is currently serving as Secretary 

for VAELA, the Virginia chapter of NAELA.  She is also an officer of election in York County.  

 

mailto:ebircher@theheritagelawgroup.com


SANDRA F. BUHR 
 
Hook Law Center, P.C. 
295 Bendix Road, Suite 170 
Virginia Beach, Virginia 23452-1294 
Tel: (757) 399-7506  
Email:  sbuhr@hooklawcenter.com 

 

 Sandra F. "Sandy" Buhr is the office administrator for the law firm of Hook Law Center, 

whose firm focuses in the practice areas of elder law, estate and trust administration, estate planning, 

long-term care planning, asset protection planning, special needs planning, and personal injury 

settlement consulting.  Sandy attending Tidewater Community College and Virginia Wesleyan and 

has over 27 years of accounting, technology, and management experience.  She joined the firm in 

June 1995 and was part of the firm's transition from a general practice firm to an elder law firm in 

1998.  Sandy is a Certified Legal Manager and Past President of the Hampton Roads Association of 

Legal Administrators.   

 



ROBERT S. BULLOCK, CELA 

The Elder & Disability Law Center 
1111 19th Street, Suite 760 
Washington, DC 20036 
Tel: (202) 452-0000 
Email: rbullock@edlc.com 
 

 

Robert S. Bullock, Esq., CELA, CAP is the principal of EDLC. He is recognized as a 
Certified Elder Law Attorney by the National Elder Law Foundation. His practice focuses in the 
areas of Medicaid planning and eligibility, public benefits, Life Care Planning and Management, 
guardianships, conservatorships, disability planning, supplemental needs trusts, general legal issue of 
competency, insurance and Elder Law issues.   

Mr. Bullock is the Chairperson of the District of Columbia Senior Resource Group 
(DCSRG) and a former Director of Shared Horizons, the Vimer Pooled Trust in the District of 
Columbia. He also served as a Commissioner on the Virginia Alzheimer's Disease and Related 
Disorders Commission,  and as Chairperson of the Special Education Advisory Committee to the 
Alexandria, Virginia School Board for two terms.  

In 2004, 2006, 2009 and 2011 he was recognized as one of the top ten Elder Law attorneys 
in the Washington, D.C. metropolitan area by the Washingtonian. He received the Education and 
Leadership Award from the Association of Retarded Citizens - Riggs Bank.  Mr. Bullock is qualified 
to serve as a guardian ad litem in the United States District Court for the District of Columbia. In 
2007, he served on the Estates Trusts and Probate Committee of the District of Columbia Bar and 
in May of 2008 he was recognized by that Committee for his “extraordinary contribution and 
dedicated leadership” in the field of Elder Law. In 2009  he was recognized by the United States 
Department of Agriculture for his expertise in the field of Elder Law.   

  Mr. Bullock is a graduate of Lafayette College, and received his J.D. from the University of 
Pennsylvania Law School. Mr. Bullock is licensed to practice in the District of Columbia, Maryland 
and Virginia and has offices in Tysons Corner, Virginia and Bethesda, Maryland.  He is the only 
Certified Elder Law Attorney (CELA) practicing fulltime in the District of Columbia.  

Mr. Bullock's organized and coached the Special Olympics high school basketball program 
in Fairfax County, Virginia. 

mailto:rbullock@edlc.com


ALFRED J. CHIPLIN, JR., ESQ. 
 

Center for Medicare Advocacy, Inc. 
1025 Connecticut Avenue, NW, Suite 709  
Washington, DC 20036 
Tel: (202) 293-5760, ext. 101 
Email: AChiplin@medicareadvocacy.org 
 

 
 

Alfred J. Chiplin, Jr., Esq., is a Senior Policy Attorney and managing attorney in 
the Washington, DC office of the Center for Medicare Advocacy, Inc.  He specializes in Medicare 
beneficiary coverage and appeals, with an emphasis on access to home health care, discharge 
planning and transitional care services, and assuring and assessing health care quality.  With Judith A. 
Stein, Esq, Mr.Chiplin is Editor-in-Chief of the Medicare Handbook, Wolters Kluwer Law & 
Business Publishers (12th Edition, 2012). He is a past chairperson of the Public Advisory Group on 
Health Care Quality of the Joint Commission on Accreditation of Healthcare Organizations (The 
Joint Commission), a Fellow in the National Academy of Elder Law Attorneys (NAELA), a board 
member of the American Occupational Therapy Foundation (AOTF), and a member of the 
National Academy of Social Insurance (NASI).  Mr. Chiplin is a recipient of the NAELA John J. 
Regan Writing Award (May 2003) and of the 2009 NAELA Powley Award.  

 
Mr. Chiplin's law degree is from George Washington University and his Master of Divinity is 

from Harvard University.  He is a member of the bar of the District of Columbia and of the State 
of Mississippi. 
 

mailto:AChiplin@medicareadvocacy.org


EVAN H. FARR, CELA 

Farr Law Firm 
10640 Main Street, Suite 200 
Fairfax, Virginia 22030 
Tel: (703) 691-1888 
Email: evanfarr@farrlawfirm.com 
 

Evan H. Farr is the creator of the Living Trust PlusTM Asset Protection System used by 
dozens of Estate Planning and Elder Law Attorneys around the country, and is widely recognized as 
one of the foremost experts in the country in the field of Medicaid Asset Protection and related 
Trusts.  Evan has been quoted or cited as an expert by numerous sources, including the Washington 
Post, Newsweek Magazine, Northern Virginia Magazine, Trusts & Estates Magazine, The American Institute of 
Certified Public Accountants, and the American Bar Association, and has been featured as a guest 
speaker on numerous radio shows, including WTOP and Washington Post Radio. 

 
Evan has been named by SuperLawyers.com as one of the top 5% of Elder Law and Estate 

Planning attorneys in Virginia every year since 2007, and in the Washington, DC Metro Area every 
year since 2008.  In 2011, Evan was named by Washingtonian Magazine as one of the top attorneys in 
the DC Metropolitan area, by Northern Virginia Magazine as one of the top attorneys in the Northern 
Virginia area, and by Newsweek Magazine as one of the top attorneys in the country. 

 
AV-Rated by Martindale-Hubbell, Evan is a nationally renowned best-selling author and 

frequent educator of attorneys across the U.S.  As an expert to the experts, Evan has educated tens 
of thousands of attorneys across the country through speaking and writing for organizations such as 
his own Elder Law Institute for Training and Education (ELITE), the National Academy of Elder 
Law Attorneys (NAELA), the American Law Institute-American Bar Association (ALI-ABA), the 
National Business Institute (NBI), the Virginia Academy of Elder Law Attorneys (VAELA), the 
Virginia Bar Association (VBA), Virginia Continuing Legal Education (Virginia CLE), and the 
District of Columbia Bar Association.  His publications include a best-selling book, Protect and Defend,  
as well as The Virginia Nursing Home Survival Guide, numerous articles that have appeared in the 
popular press, and numerous scholarly publications for the legal profession, including two legal 
treatises published by and available through ALI-ABA:  Planning and Defending Asset Protection Trusts 
and Trusts for Senior Citizens. 

mailto:evanfarr@farrlawfirm.com


RON FEINMAN, ESQ. 
 
Law Offices of Ron Feinman 
801 Main Street, Suite 702 
Lynchburg, VA, 24504 
Tel: (434) 528-0696 
Email: rfeinman@oneworld.ws 
 

Ron Feinman, founder and principal in One World Legacy and Estate Planning, LLC is a 
native of Lynchburg, Virginia.  He received his law degree from the University of Virginia in 1979 
and also maintains a private practice in Lynchburg Virginia.  During the 1990’s Ron worked with 
Manulife Financial, a global insurance and financial services institution based in Toronto, where he 
was responsible for their Advanced Marketing and for Charitable Planning Initiatives (Manulife has 
now purchased John Hancock Life Insurance Company). 

   
A featured speaker before numerous industry and professional groups across the country 

Ron has published articles in national publications such as Trusts & Estates and Brokers World.  
Conference presentations include groups such as the International Meeting of the Association of 
Fund Raising Professionals (AFP), the National Association of Philanthropic Planners, the Virginia 
Planned Giving Study Group and the Virginia Gifts Planning Council, and national meetings of 
organizations such as Merrill Lynch and Smith Barney. 

 
Ron is a member of WealthCounsel, a national collaborative of estate planning attorneys  

developing and sharing state of the art planning techniques, documentation and processes, and its 
sister organization, Eldercounsel, with a similar focus on Elder Law. Ron successfully completed the 
six day Medicaid Practice Systems training program based in Syracuse, NY and is an active member 
of the MPS community.  Ron is also a member of the National Association of Elder Law Attorneys 
(NAELA) and the Virginia Association of Elder Law Attorneys (VAELA) and actively participates 
in its programming.  He is past member of the Charitable Planning Committee of the Association 
for Advanced Life Underwriting and is a former Board Member and Past President of the National 
Association of Philanthropic Planners (NAPP/AIP).  Ron is a member of the Virginia State Bar 
Taxation Section and the Trusts and Estates Sections, and the American Bar Association Taxation 
Section and the Real Property, Probate and Trusts Section, and is listed in Who's Who in American 
Law. 

 
Ron is currently a board member, and past Chair of the Board for the Central and Western 

Virginia Chapter of Alzheimer’s Association (covering the western half of Virginia), as well as past 
chair of its Lynchburg Advisory Council. He is past president of the Association of Fund Raising 
Professionals, Piedmont Chapter.  He has been named the Regional Vice-Chair of the B’nai B’rith 
International Planned Giving Committee, and is a past board member of the University of Virginia 
Hillel Center.  He is on the board and heads the Planned Giving Committee for the Children’s 
Miracle Network of Western Virginia.  He is a member of the Development Committee for the 
Virginia Foundation for the Humanities. 

mailto:rfeinman@oneworld.ws


KAREN L. FORTIER, ESQ. 
 

3073 Brickhouse Court  
Virginia Beach, VA 23452 
Tel:  (757) 631-1900 
Email: elder.estatelaw@verizon.net  
 
 

Karen Fortier graduated from the University of Virginia with a B.A. and earned her law 
degree from Fordham Law School in New York, New York.  She is licensed to practice law in 
Virginia (1982) and Georgia (1995). She belongs to the National Academy of Elder Law Attorneys 
and is President-Elect of the Virginia Chapter of NAELA.   

 
Ms. Fortier is a guardian ad litem for incapacitated adults, and also serves as a Court-

appointed fiduciary for decedents’ and minors’ estates.  Her law practice is focused upon estate-
related issues (such as probate and estate planning), guardianships, conservatorships and litigation 
involving wills and trusts.  She often speaks to civic, church and retired employees’ organizations 
about estate and elder law matters.  

 
She has served on the Mayor’s Commission on Aging in Virginia Beach, and as the Vice 

President of the Board of the Southeastern Virginia Chapter of the Alzheimer’s Association as well 
as the Board of the M.E. Cox Center which provides respite and day care for adults. Ms. Fortier is a 
mentor to third-graders in a program supported by the Virginia Beach Bar Association. She serves as 
a gubernatorial appointee to the Commonwealth Council on Aging and the Virginia Public Guardian 
and Conservator Advisory Board.   
 

mailto:elder.estatelaw@verizon.net


 
ELIZABETH L. GRAY, CELA 

 
Matsen, Miller, Cossa and Gray, PLLC 
4000 Legato Road, Suite 100 
Fairfax, Virginia 220333 
Tel: (703) 896-7696 
Email: Elizabeth@MMCGLaw.com 
 
 

Elizabeth Gray is a partner with Matsen, Miller, Cossa and Gray, PLLC, and has been 
practicing for over 16 years.  Elizabeth focuses her practice in the areas of elder law, estate 
planning, special needs planning, estate and trust administration, probate proceedings, 
guardianship and conservatorship proceedings, and public benefits planning. 
 

Elizabeth is certified as an Elder Law Attorney by the National Elder Law Foundation. She 
serves as a court- appointed  guardian  ad  litem  and  has  aided  numerous  families  in  
guardianship  and  conservatorship proceedings. 
 

Elizabeth is the Past-President of the Virginia Academy of Elder Law Attorneys 
(“VAELA”). VAELA is the Virginia Chapter of the National Academy of Elder Law Attorneys 
(“NAELA”), an association of attorneys who work with the elderly, with disabled persons, and 
with the families of both. She has served as the Co- Chair for the Fairfax Bar Association’s Law 
Practice Management, Elder Law, and Wills, Trusts and Estates Sections. 
 

Elizabeth was recently selected as a member of NAELA’s Council of Advanced 
Practitioners, an invitation- only nationwide group of elder and special needs attorneys. Elizabeth 
is also a member of the Special Needs Alliance, an invitation-only nationwide group of disability 
and public benefits attorneys.  
 

For helping victims of September 11, 2001, Elizabeth received the "Legal Assistance 
Distinguished Service Award" from the American Bar Association. In 2011, Elizabeth was 
selected as the recipient of the VAELA “Outstanding Member” award. Elizabeth has been 
selected as a SuperLawyer in the field of Elder Law for Virginia and Washington, D.C. since 
2009.  She has been listed in The Washingtonian Magazine among the top elder law attorneys in the 
Washington, D.C. area since 2009.   Elizabeth w a s  recently listed in Northern Virginia Magazine 
among the top elder law attorneys in the Northern Virginia area.  In May 2012, Elizabeth 
became an honoree of the Influential Women of Virginia award.   
 



PHOEBE HALL, ESQ. 
 

 
Hall & Hall, PLC 
1401 Huguenot Road 
Suite 100 
Midlothian, VA 23113 
Tel: (804) 897-1515 
Email: phall@hallandhallfamilylaw.com 

 

Phoebe Hall is an elder law and estate planning and family law attorney in Richmond, 
Virginia, with offices in Short Pump and Midlothian, who has been practicing law since 1969.  She is 
the Managing Partner and CEO of Hall & Hall, PLC.  Her interest lies in helping families with the 
legal issues that surround getting older or suffering disabilities.   

 
Mrs. Hall's practice areas include estate planning, estate administration, Guardianship and 

Conservatorship, long term care planning including Medicaid and VA Aid and Attendance, and 
financial elder fraud and abuse, as well as family law.  

 
Phoebe Hall is a member of the National Academy of Elder Law Attorneys, the Virginia 

Academy of Elder Law Attorneys (Board of Directors), ElderCounsel, The Academy of VA Pension 
Planners, and the American Bar Association Real Estate, Trusts, and Estates Section. She is an 
accredited Veterans Benefits Attorney. After earning her Bachelor’s Degree from the University of 
Delaware, Mrs. Hall received her Juris Doctor from Georgetown University School of Law. Her 
training has included advanced tax courses at William & Mary Law School.  

 
Mrs. Hall has participated in various volunteer efforts, including Wills for seniors, and 

serving as Co-Chairman for the Alzheimer’s Reasons to Hope breakfast, which raised over $200,000 
for the association. She serves on the Board of Directors of the Alzheimer’s Association. Phoebe 
Hall was honored in 2010 with the Influential Women of Virginia recognition by Virginia Lawyers 
Weekly. She received the Leader in the Law award from Lawyers Weekly in 2011, was chosen for 
the 2011 Alzheimer’s Advocates award, and was named as a “Super Lawyer” and as “Legal Elite” for 
2012. 

 
Phoebe Hall has served as a Substitute Judge in the Juvenile and Domestic Relations District 

Court, Judge Pro Tempore in the Circuit Court, and is a seasoned advisor and attorney. 
 

mailto:phall@hallandhallfamilylaw.com


PAUL HARTLEY, ESQ. 
 

Paul W. Hartley, JD, CFP®  
BB&T Wealth 
Vice President  
Personal Trust Specialist  
4117 Chain Bridge Road, Suite 300  
Fairfax, VA 22030 
Tel: (703) 293-3726 
Email: pwhartley@bbandt.com 
 
 

Paul Hartley is a Vice President and Trust Officer at BB&T Bank. He is an attorney as well 
as a Certified Financial Planner. His undergraduate focus was in accounting and economics. He is a 
member of Phi Beta Kappa and Phi Kappa Phi.  
 

Mr. Hartley has specialized in the estate planning area for about 20 years both in private 
practice and in bank trust companies.  As a fiduciary, Mr. Hartley believes it is critical to form a team 
with the family’s other advisors to ensure the best outcome for the trust beneficiary.  
 

Many of Mr. Hartley’s cases requiring specialization, such as negotiating leases for mineral 
interests, mineral depletion allowances, international tax issues,  liability for sink holes, business 
succession planning and rental real estate.   
 
Expertise includes: 

• Wealth management for high-net worth individuals; difficult family relationships 
• Tax planning with Trusts, LLC, Grats, Business Succession Planning 
• Risk Management/containment, litigation support, expert witness 
• Employee benefits, including top hat plans, ESOPs and stock options 
• Local rules of practice before multiple courts and jurisdictions.  
• Use financial planning to project risk of depletion of trust assets 
• Special needs Trusts 

 
Accomplishments: 
Developed estate plan for multi-millionaire client who had already used up unified credit; signicantly 
reduced estate tax liability through conservation easements, GRATS and Family LLC, and ILIT. 
Save estimated $5 million in tax. 
 
Settled approximately 70 estates, some involving complex tax litigation and interpretation of 
documents. Settled estate for well known executive which involved tax issues and employee 
benefits—successfully saved estate $1 million in estate taxes.  
 
Reviewed and corrected interpretation of trust document regarding a life estate interest versus a 
marital trust interest, saving $450,000 in estate taxes.  
 
Expert witness in two trials regarding trust planning for multimillion-dollar estate seeking to do post 
mortem planning 
 
Community Experience: 
Alexandria Rotary—lead clarinet player 
Alexandria Scholarship Fund—Chairman and board member 



CAMMIE HAUSER 
 

Atticus, Inc. 
Tel: (352) 669-0436 
Email: Cammie@atticusonline.com 
 

 
Cammie Hauser is a Shareholder and Certified Practice Advisor with Atticus, Inc., one of the 

nation's leading practice management education and training organizations for attorneys. Cammie 
has more than 15 years of experience in public accounting, including regional and national firms. She 
also worked in private industry as a Regional CFO for a public company. This experience allows her 
to provide a breadth of advice to her clients.  
   

Cammie still holds her CPA license in the State of Florida. Working solely with attorneys, 
she especially enjoys helping attorneys realize their financial potential, build championship teams and 
market intentionally while having fun. In order to "keep in touch" with the current generation, she 
teaches internationally at Emanuel University, Romania. 
   

Cammie received both her B.S. in Business Administration in Accounting and her Master of 
Business Administration from University of Central Florida and has served on and or held positions 
with the following organizations: President, Anthony House; Member, Florida Institute of Certified 
Public Accounts; President, Orlando SERTOMA and various Treasurer positions. 
 
 



ANNE M. HEISHMAN, ESQ. 
 

Dingman Labowitz, P.C. 
526 King Street, Suite 423 
Alexandria, Virginia 22314 
Tel: (703) 519-0999 
Email: amh@dingmanlabowitz.com 
 
 
 Anne Heishman has been an attorney since 2003 and focuses her practice on guardianship and 
conservatorship, estate and trust administration, and fiduciary litigation.  She also serves as a Guardian 
ad Litem for incapacitated adults.  She is admitted to practice in Virginia and the Eastern District of 
Virginia. 
 
 Ms. Heishman clerked for the Honorable Michael P. McWeeny of the Fairfax County Circuit 
Court immediately after law school and practiced as a domestic relations attorney for several years 
before joining Dingman Labowitz.  She has extensive courtroom experience, now focused primarily on 
guardianship and fiduciary litigation.   
 

Ms. Heishman has lectured on issues related to divorce and incapacity at continuing legal 
education seminars sponsored by the Virginia Trial Lawyers Association and the Fairfax Bar 
Association.   

 
Ms. Heishman is a 2003 cum laude graduate of George Mason University School of Law and 

received her bachelor’s degree from James Madison University.  She is actively involved with George 
Mason law school, including working as an adjunct professor, serving on the board of Alumni 
Association and mentoring law students.  She is a member of the Fairfax and Alexandria Bar 
Associations. 
 
 

mailto:amh@dingmanlabowitz.com


ANDREW H. HOOK, CELA 
 
Hook Law Center, P.C. 
295 Bendix Road, Suite 170 
Virginia Beach, Virginia 23452-1294 
Tel:  (757) 399-7506  
Email:  ahook@hooklawcenter.com 

  
Andrew H. “Andy” Hook is an officer in the law firm of Hook Law Center, where he 

practices in the areas of elder law, estate and trust administration, estate planning, long-term care 
planning, asset protection planning, special needs planning, and personal injury settlement 
consulting. A 1975 graduate of the University of Virginia School of Law, Mr. Hook is a Fellow of 
the American College of Trust and Estate Counsel, and a Fellow of the National Academy of Elder 
Law Attorneys (NAELA). Mr. Hook is certified as an Elder Law Attorney (CELA) by the National 
Elder Law Foundation. Mr. Hook is also a CERTIFIED FINANCIAL PLANNERTM professional, 
and an accredited attorney for the preparation, presentation, and prosecution of claims for veterans 
benefits before the Department of Veterans Affairs. 
  

Since 2006, Mr. Hook has been named by Virginia Super Lawyers magazine as one of the top 
attorneys in Virginia. The Super Lawyers designation is bestowed upon the top 5% of lawyers in each 
state as chosen by their peers and through the independent research of Law & Politics. 
  

Mr. Hook is a former President of the Special Needs Alliance, a nationwide network of 
disability attorneys, a former Director of NAELA, and a former editor in chief of the NAELA 
Journal. 
  

Mr. Hook is the author of the BNA Tax Management Portfolio on Durable Powers of 
Attorney, a co-author of “Representing the Elderly and Disabled Client” published by RIA, and a 
co-author of the Elder Law Column for “Estate Planning Magazine” published by RIA. 
  

Mr. Hook has been awarded the designation of an Accredited Estate Planner by the National 
Association of Estate Planners and Councils. 



SUSAN I. JEAN, CELA 

 
The Heritage Law Group 
Susan I. Jean & William H. Carmines, LLC 
1700 George Washington Mem. Hwy. 
Suite D 
York County, Virginia 23693 
Tel:  (757) 898-0898 
Email: sjean@theheritagelawgroup.com 
 
 
 

Susan I. Jean has practiced elder law in Virginia since 1992.  She is past president of the 

Virginia Chapter of NAELA (VAELA) and is a former member of its Board of Directors, and is 

twice the past President of the York-Poquoson Bar Association.  She sits on the Board of Directors 

for the Peninsula Agency on Aging.  Ms. Jean is an owner of the law firm of Susan I. Jean & William 

H. Carmines, LLC, The Heritage Law Group, with offices in southern York County, Williamsburg, 

Poquoson, and Gloucester. 

 



KEN LABOWITZ, ESQ. 
 

Dingman Labowitz, P.C. 
526 King Street, Suite 423 
Alexandria, VA 22314 
Tel: (703) 519-0999 
Email: kel@dingmanlabowitz.com 
 
 
 After many years as a litigator in criminal and employment matters, Ken Labowitz now has a 

practice devoted to fiduciary matters:  guardianships, trust and estate administration, and fiduciary 

litigation.  He is a principal in Dingman Labowitz P.C. with offices in Alexandria.  He is a graduate 

of Grinnell College and Southern Methodist University School of Law.  He also is an adjunct 

professor at the Georgetown University Law Center, in wills and estates. 

 
 

mailto:kel@dingmanlabowitz.com


MELANIE LEE, ESQ. 
 
Lee Law Office 
1809 W. Main Street 
Suite 201 
Richmond, VA 23220 
Tel: (804) 204-1500 
Email: melanielee@mleelaw.com 
 

 
Melanie M. Lee, Esquire is the owner of Lee Law Office. Ms. Lee concentrates her practice 

in the areas of Trusts & Estates, Estate Administration, and Elder Law.   She received her B.A. from 
Howard University and her law degree from Washington and Lee School of Law. She is an 
experienced and well-rounded estate planner. She is a member of the American Academy of Estate 
Planning Attorneys and the National Academy of Elder Law Attorneys.   Her firm’s philosophy is to 
help clients create, build and properly transfer wealth. Ms. Lee is a member of The Virginia State 
Bar; Virginia Bar Association (Sections on Probate, Trusts & Estates and Real Property), The Hill 
Tucker Bar Association, and The American Bar Association. Ms. Lee frequently writes and speaks 
on the importance of Estate Planning and issues concerning pre-death needs and Estate 
Administration. She is a contributing writer to the latest edition of the Virginia State Bar’s Senior 
Citizens Handbook.  She has taught courses on Estate Planning for the Virginia Society of CPAs, 
the Old Dominion Bar Association, National Association of Black Accountants, Urban Financial 
Services Coalition and the National Association of Press Women.  
 

Attorney Lee has received certification for the proper use of IRA and structured retirement 
accounts in estate planning.  Attorney Melanie Lee was quoted in the Wall Street Journal on the topic 
of scam artists taking advantage of families in mourning over the death of a loved one. The article 
entitled, “In Times of Grief, Scam Artists Arrive,” offers suggestions for protecting oneself from 
those who want to take advantage of heirs during a difficult time period and discussed the effect of 
probate on families. 
 



RHONA LEVINE, ESQ. 
 
Coleman & Massey, P.C. 
601 South Jefferson Street, Suite 310 
Roanoke, Virginia  24007 
Tel:  (540) 342-9311 
Email: RLevine@colemanmassey.com 
 
  

Rhona Levine concentrates her legal practice on Elder Law, Estate Planning and 
Administration, and small business organization and administration.  After graduating from Antioch 
University, she received her J.D with Honors from George Mason University School of Law in 
1981, where she was selected for Law Review.  She practiced with Robert W. Annand, P.C. in 
Washington, D.C. for two years prior to returning to Roanoke, where she served as Business 
Manager for WROV Broadcasters, Inc. for seven years.  Ms. Levine returned to the practice of law 
in 1990 and is now with Coleman & Massey, P.C. in Roanoke. 

 
         Ms. Levine currently serves on the Council for the Elder Law Section of the Virginia Bar 
Association, and the Joint Legislative Committee of VAELA and the VBA Elder Law Section.  She 
is also on the boards of the Virginia Academy of Elder Law Attorneys, the Guardian Angel Panel of 
the Family Service of the Roanoke Valley, The Adult Care Center of the Roanoke Valley, and 
Roanoke’s Senior Citizen Coordinating Council (also a founding member).  She is also a member of 
the Roanoke Valley Estate Planning Council and the Virginia Guardianship Association, and of the 
Roanoke Chapter of the Virginia Women Attorneys Association (and as Treasurer of that Chapter 
for several years).  She has also served as Chair of the Board of Community School and of Beth 
Israel Synagogue, both in Roanoke. 
 
            Ms. Levine states:  “I take a holistic approach to the practice of Elder Law, helping find 
realistic solutions to address legal and other needs of our aging community.  Drawing on almost 
thirty years of substantive legal experience firmly rooted in traditional estate and incapacity planning 
(handling both taxable and non-taxable estates), and utilizing personal experiences in dealing with 
many of the same issues within my own family, I have learned how to advocate for the elderly, their 
families, and their caregivers.  Whether planning proactively or planning in crisis, my knowledge and 
years of experience provide me with the tools needed to help clients “navigate the maze” of elder 
care and Elder Law challenges.”   

mailto:RLevine@colemanmassey.com


OLIVIER DENIER LONG, ESQ. 
  
EZ Justice, P.L.C. 
1420 Spring Hill Road, Suite 210 
McLean, VA  22102-3026   
Tel:  (703)748-0600 
Email: counsel@ezjustice.com    
 

 Olivier Denier Long received his J.D. from George Washington University in 1976.  He is a 
solo practitioner in the firm of EZ Justice, P.L.C., in McLean, Virginia.  In the context of a general 
civil practice in Maryland, Virginia and the District of Columbia, Mr. Long handles family law, 
traffic, probate, estate planning, small business and civil litigation.  
 
 Among major referral sources is Hyatt Legal Plans, the nation's largest provider of group 
legal benefit services.  Mr. Long is also approved counsel at the French embassy consulate in 
Washington, D.C., and has native fluency in French. 
 
 Olivier Denier Long has written and lectured on hardware and software best practices for 
the law office.  He currently serves on the Virginia State Bar Committee on Technology and the 
Practice of Law. 



R. SHAWN MAJETTE, ESQ. 

ThompsonMcMullan, P.C. 
100 Shockoe Slip 
Richmond, Virginia 23219 
Tel: (804) 698-6233 
Email: SMajette@t-mlaw.com 

 
Mr. Majette directs the Firm’s elder law section. Mr. Majette focuses his practice in the legal 

aspects of mental and physical disability, with a strong emphasis on the legal, medical, financial, and 
management issues involved in caring for the incapacitated elderly. 

 
As the founding chairperson of the Virginia Bar Association Elder Law Section from 1993 

to 1996, he helped to raise awareness of the special issues involved in his practice area throughout 
the Commonwealth. He has served as chair of the Section’s legislative affairs subcommittee, and the 
Section Council. Mr. Majette also served as the chair of the Third District Disciplinary Committee of 
the Virginia State Bar. 

 
Mr. Majette has held numerous appointments to Virginia General Assembly advisory 

committees and has assisted in drafting several Virginia statutes relating to elder law and mental 
health issues, including revisions to the law of civil commitment, emergency medical consent, 
guardianship, and the prevention of financial abuse of incapacitated adults under durable powers of 
attorney. 

 
A prolific writer and speaker on elder and mental health law topics, Mr. Majette has been a 

frequent speaker for the National Academy of Elder Law Attorneys, of which he has been a 
member since 1989. In addition he has served as president of the Academy’s Virginia chapter. Mr. 
Majette’s national and local presentations for the National Academy, the National Geriatric Care 
Managers Association, the Virginia State Bar, local chapters of the Virginia Society of Public 
Accountants, and several national legal, accounting and medical continuing education programs have 
been widely attended and well received. Since 1991, Mr. Majette has been an annual speaker for the 
Annual Elder Law Seminars sponsored by the Virginia Law Foundation. Mr. Majette has written 
several articles for various legal publications, including his 1998 chapter addressing Virginia issues 
connected with powers of attorney, long term care insurance and Medicaid for the standard Virginia 
treatise on wills and trust practice, Estate Planning in Virginia. Mr. Majette is a recent member of the 
prestigious Special Needs Alliance, a network of America’s leading disability and public benefits 
lawyers. 

 
Mr. Majette holds an AV Peer Review Rating in Martindale-Hubbell, is named as Best 

Lawyer’s “Lawyer of the Year in Elder Law” 2012, has been listed in Virginia’s Leaders in the Law 
since 2009, and in Virginia Business Legal Elite since 2009. 

 
He earned his legal degree at the College of William and Mary and attended the University of 

Richmond for his undergraduate studies where he graduated magna cum laude. Mr. Majette was part 
of the National Economics Honor Fraternity and Editor of the Richmond College literary magazine. 
He clerked for a Norfolk law firm and interned for the Norfolk Office of the United States 
Attorney. Mr. Majette also served as a research assistant for the National Center for State Courts. 



JOANNE MARCUS 
 

Commonwealth Community Trust 
P.O. Box 29408 
Richmond, VA 23242-0408 
Tel: (804) 740-6930 
Email: jmarcus@commonwealthcommunitytrust.org 
 
 

Joanne Marcus, MSW, is the Executive Director of Commonwealth Community Trust.  She 

has a Master’s Degree in Social Work and for over thirty years she has directed programs for 

nonprofit organizations.  She was hired by Commonwealth Community Trust (CCT) as the first paid 

staff in 2000, to serve as Executive Director.  During her tenure the organization has grown and 

now serves 925 clients with over twenty-six million dollars in trust assets. CCT serves clients 

throughout the state of Virginia and has clients in other states. 

 
 
 

mailto:jmarcus@commonwealthcommunitytrust.org


TIA MARSILI 

The Arc of Northern Virginia 
98 N. Washington Street 
Falls Church, VA 22046 
Tel: (703) 532-3214 x 115 
Email: tmarsili@thearcofnova.org  
 
 

Tia Marsili is the Director of Trusts with The Arc of Northern Virginia.  She specializes in 
educating the community agencies, families and professionals about the comprehensive Trust 
services that the Foundation of The Arc of Northern Virginia provides in Virginia, Maryland and 
Washington, DC.  Additionally she provides oversight of The Arc’s Trust program and offers free 
consultations to families and individuals with disabilities on special needs trust in particular and 
disability services across the lifespan. 

 
Tia has over 20 years of experience in the world of disabilities.  As a professional as well as 

the mother of two daughters with disabilities, Tia personally works with families to establish both 
first and third party Trusts that will not jeopardize the beneficiary’s public benefits.   

 
Born in the USA and educated in Denmark, China and Germany, Tia is a graduate of The 

University of Copenhagen with a degree in Sinology.  She is multi-lingual, well-traveled and has a 
passion for creating systems that provide equality. 
 

mailto:tmarsili@thearcofnova.org


CHRISTOPHER M. McCARTHY, CELA 

White & McCarthy, LLP 
15871 City View Drive, Suite 220 
Midlothian, VA 23113 
Tel: (804) 379-1905 
Email:  chris.mccarthy@whitemccarthy.com 
 

Chris McCarthy is a Partner at White & McCarthy, LLP, and has 
been practicing in the field of Elder Law since 1999.  Chris focuses 
his practice in the following areas: Estate Planning; Estate and 
Trust Administration; Disability and Special Needs Planning; 
Medicaid Planning and Long-Term Care Planning; Guardianships 
and Conservatorships for incapacitated adults; and Fiduciary 
services. 

Chris received his undergraduate degree from Georgetown 
University in 1992 and his law degree from the University of 
Richmond, T.C. Williams School of Law in 1999.  Prior to law 
school, he served as an Armor officer in the United States Army, 
with active duty assignments in Germany and Washington. 

Chris is the first attorney in Central Virginia to become a Certified 
Elder Law Attorney, being certified through the National Elder Law Foundation, the only 
organization accredited by the American Bar Association to offer certification in the area of elder 
law.  He is Past President of the Virginia Academy of Elder Law Attorneys, a Past Chair and current 
Vice-Chair of the Elder Law Section of the Virginia Bar Association, member of the Council of 
Advanced Practitioners of the National Academy of Elder Law Attorneys, a member of the 
Academy of Special Needs Planners, and a member of the Advisory Committee of the Virginia 
Center on Aging.  An AV-rated attorney, Mr. McCarthy is also an accredited attorney for the 
preparation, presentation, and prosecution of claims for veterans benefits before the Department of 
Veterans Affairs (VA).  Mr. McCarthy was selected by Virginia Lawyers Weekly as one of Virginia’s 
Leaders in the Law in 2011.  He was also recognized in 2011 and 2012 in Virginia Super Lawyers in 
the Elder Law practice area, and was selected for Virginia Rising Stars in Elder Law in 2008-2010. 

Chris is a frequent continuing legal education lecturer for organizations such as Virginia CLE and 
the Virginia Academy of Elder Law Attorneys, and also speaks frequently to nonprofit groups and 
organizations, health care professionals and the general public on estate planning, Medicaid 
planning, veterans disability pension (“Aid and Attendance”) benefits, and the legal concerns of the 
elderly and disabled. 

mailto:chris.mccarthy@whitemccarthy.com


JAMES McCONVILLE, ESQ. 
 
 
7010 Little River Turnpike 
Suite 320 
Annandale, Virginia 22003 
Tel:   (703) 642-5353 
Email: jmcconville@va-attorney.com 
 
 
 James McConville is an attorney in a private practice in Annandale, and has been 

practicing law for more than 30 years.  He has been rated AV by Martindale-Hubbell.  He 

graduated from Boston College and Boston College Law School.  He is a Trustee at 

Annandale United Methodist Church and President of the Annandale Rotary Club.  He is 

also a member of the Virginia State Bar Association, the Fairfax Bar Association, D.C. Bar 

Association, as well as, a panel member with the AARP Legal Services, member of NAELA 

and board member of VAELA.  

mailto:jmcconville@va-attorney.com


RHONDA A. MILLER, ESQ. 

Matsen, Miller, Cossa & Gray, PLLC 
4000 Legato Road, Suite 1100 
Fairfax, VA  22033 
Tel: (703) 896-7696 
Email: rhonda@mmcglaw.com 
 

Rhonda Miller is the managing partner of Matsen, Miller, Cossa & Gray, PLLC, a bi-coastal 
estate planning law firm based in Fairfax, Virginia.   In 1995, Ms. Miller earned a Doctor of 
Jurisprudence (J.D.) from Loyola Law School in Los Angeles, California. Prior to law school, Ms. 
Miller earned her undergraduate degree from Pennsylvania State University where she graduated 
with honors with a degree in Psychology. 

Ms. Miller advises clients with respect to a wide range of issues relating to wills and trusts, 
estate planning, trust administration, domestic asset protection trusts, corporate and limited liability 
company matters, charitable giving, private foundations, supporting organizations, life insurance and 
taxation.  In addition, Ms. Miller counsels with  clients  on  an  array  of  matters relating  to  family-
owned  businesses,  including succession planning, governance and control, and the interaction of 
these issues with family relationships. 

Ms. Miller is a member of the bars of Virginia, California, and the District of Columbia; the 
American Bar Association; the Northern Virginia Estate Planning Council; the Northern Virginia 
Community Foundation; and the Fairfax Bar Association.   In the past, Ms. Miller has also served as 
an elected member of the Board of Directors of the Canine Support Teams, a national organization 
that provides training for service dogs, and as a member of the Board of Directors of Soroptimist 
International.  She currently serves on the Advisory Board of HSBC Bank in Fairfax, VA and is Vice 
President of the Fairfax Chapter of the National Association of Professional Women. 

Ms. Miller has authored numerous articles in various publications and has served as an 
authoritative source for others.  She is also an authorized provider of continuing education for 
CPA’s, insurance agents, and CFP’s. 

Ms. Miller lives in Northern Virginia with her husband, two children and beloved dog 



YAHNE  MIORINI, ESQ. 

Miorini Law PLLC 
1355 Beverly Road, Suite 225 
McLean, VA 22101 
Tel: (703) 448-6121 
Email: Yahne.Miorini@miorinilaw.com 
 

Yahne Miorini is the founder and principal of Miorini Law PLLC, a law firm based in 
Northern Virginia. She practices law in the areas of estate planning, international estate planning, 
estate and trust administration, elder law, international tax, special needs planning and veterans' 
benefits. Ms. Miorini is licensed in the District of Columbia, Maryland, New York and Virginia, and 
she is accredited by the U.S. Veterans Administration. She is a member of the National Academy of 
Elder Law Attorneys (NAELA) and its Virginia chapter (Vice President for 2012). Ms. Miorini has 
served as a chair of the Elder Law Section of the Fairfax Bar Association and is a past co-chair of its  
Wills, Trusts, and Estates Section.  She was named Pro Bono Lawyer of the Year in 2006 by the 
Fairfax Bar Association. Additionally, she is the Treasurer of the Comite Tricolore a non-profit 
organization assisting French people in needs in the Washington DC area. Ms. Miorini is a recurring 
author of articles about wills, trusts, estates and taxes for a French-language periodical called La 
Plume that is published by the Washington Accueil Association (WAA). Ms. Miorini has lectured on 
the areas of estate planning and estate and trust administration for several business professional 
groups. She earned her J.D. degree from the University of La Sorbonne, in Paris, France and her 
LL.M. degree from the George Washington University Law School. 



LORETTA MORRIS WILLIAMS, CELA 
 

Jean Galloway Ball, PLC 
10306 Eaton Place 
Fairfax, VA 22030 
Tel: (703) 359-9213 
Email: lwilliams@uselderlaw.com  
 
 

Loretta Morris Williams is an attorney with the law firm Jean Galloway Ball, PLC in Fairfax, 
Virginia.  She practices in the areas of elder law, special needs planning, Medicaid, guardianship, 
wills, trusts, and probate.  Loretta is certified in Elder Law by the National Elder Law Foundation 
(The Commonwealth of Virginia has no procedure for approving certifying organizations).   
 
 Loretta is a member of the Multidisciplinary Panel of the Arc of Northern Virginia’s 
Guardian of Last Resort Program.  She is a member of the Academy of Special Needs Planners, the 
National Academy of Elder Law Attorneys (NAELA), and the Virginia chapter of NAELA.  Loretta 
was recently admitted to NAELA’s Council of Advanced Practitioners. 
 
 Originally from New Jersey, Loretta moved to Northern Virginia after completing a 
Bachelor of Arts degree at Duke University. Prior to attending law school, she worked on Medicaid, 
disability and housing policy issues for non-profit associations, including the National Association of 
State Units on Aging, the State Medicaid Directors' Association and the March of Dimes. Loretta 
graduated magna cum laude from The Catholic University of America Columbus School of Law in 
2001 and is licensed to practice in Virginia. 

mailto:lwilliams@uselderlaw.com


MARGARET A. O’REILLY, CELA 
 
 
Law Office of Margaret A. O'Reilly, PC 
441A Carlisle Drive 
Herndon, Virginia 20170 
Tel: (703) 787-8173 
Email: maoreilly@maoreilly.com 
 
 

Margaret A. O’Reilly is an elder law attorney and the founder of Margaret A. O’Reilly, PC, 
located in Herndon, Virginia.   Attorney O’Reilly graduated from Duke University with a degree in 
psychology, and received her law degree from Northeastern University School of Law.  She is 
certified as a specialist in elder law by the National Elder Law Foundation, and has been selected as 
a member of the Council of Advanced Practitioners of the National Academy of Elder Law 
Attorneys. She serves on the board of directors of the Virginia Chapter of the National Academy of 
Elder Law Attorneys.  She focuses her practice in the fields of elder law, estate planning, 
guardianship, and probate.  Born and raised in Fairfax County, Peggy attended law school in Boston, 
Massachusetts and practiced law in the Boston area for over 25 years before returning to northern 
Virginia in the fall of 2003.   She is active in several community and non-profit groups, and serves 
on the board of directors for Herndon Rotary Club and the Council for the Arts of Herndon.   She 
has two children – a daughter who is helping to organize a Montessori charter school in Washington 
DC, and a son who is finishing college in Boston.  She is the proud grandmother of the most 
beautiful, creative, talented, brilliant and adorable grandchildren ever born. 

 
 

 

mailto:maoreilly@maoreilly.com


TIMOTHY K. PALMER, CELA 
  
Elder Law Solutions 
1530 Breezeport Way  
Suite 400 
Suffolk, Virginia  23435 
Tel:  (757) 484-9494 
Email: Timothy@Palmerelderlaw.com 
 
 
 Timothy K. Palmer is a recognized authority on elder law in Virginia. As a speaker on elder law issues 
for the National Business Institute, the National Academy of Elder Law Attorneys and the Virginia Certified 
Legal Education program, Tim Palmer has developed an extensive understanding of elder law issues and 
solutions. 
 
 With an accounting degree from Troy State University at Dothan, Alabama with a perfect grade 
point average, a law degree from The College of William and Mary School of Law, where he was a member of 
the Moot Court and Law Review, and a licensed Certified Public Accountant, Tim Palmer has the academic 
background to address the most complicated legal and tax issues affecting the elderly. 
 
 Prior to founding Elder Law Solutions, Tim Palmer was an attorney with another established elder 
law firm.  Prior to completing his legal education, Tim was a commercial nuclear plant operator, a Shift Test 
Engineer at Newport News Shipbuilding and Drydock Company, and was enlisted in the U.S. Navy as a 
submariner. 
 

mailto:Timothy@Palmerelderlaw.com


KIMBERLY A. PINCHBECK, ESQ. 
 

Kimberly A. Pinchbeck, P.C. 
6932 Forest Hill Avenue 
Richmond, VA 23225 
Tel:  (804) 320-2439  
Email: Kimberly@kpinchbeck.com 

 

Kimberly A. Pinchbeck is a principal in the law firm of Kimberly A. Pinchbeck, P.C., where 

she focuses her practice on estate planning, trust and estate administration, elder law planning, asset 

protection, special needs, guardianships, and conservatorships. Ms. Pinchbeck earned B.S.B.A. and 

M.B.A. degrees from the E. Claiborne Robins School of Business at the University of Richmond, 

and a J.D. from the T.C. Williams School of Law at the University of Richmond. She is a Certified 

Public Accountant, a member of the Estate Planning Council of Richmond, and has served as 

President of the Trust Administrator’s Council of Richmond, Virginia Women Attorneys 

Association, and The Community Tax Law Project. Ms. Pinchbeck was elected to the American 

College of Trust and Estate Counsel in 2003, and has been chosen by her peers as one of “Virginia’s 

Best Lawyers” for three consecutive years (2010-2012). She lectures frequently at seminars and has 

served as an Adjunct Professor at J. Sargeant Reynolds Community College. Ms. Pinchbeck serves as 

Commissioner of Accounts for the Circuit Court of the City of Richmond, Manchester Division. 

 

mailto:Kimberly@kpinchbeck.com


MARTIN RADINSKY 

BB&T Bank 
23 West Street 
Annapolis, MD, 21401-2420  
Tel: (410) 295-6845  
  

 

Martin Radinsky is a Senior Vice President and Senior Trust Manager at BB&T Bank, with 
the responsibility for Maryland, Virginia, and the District of Columbia.  His undergraduate focus at 
the University of Baltimore was in accounting and finance. He earned his MBA in Finance at the 
American University and is a graduate of the ABA National Graduate Trust School.  

Mr. Radinsky has specialized in the area of trust administration for about 25 years.  As a 
professional fiduciary, Mr. Radinsky partners with other trusted advisors and professionals in an 
effort to fulfill the grantors desires.  

Expertise includes: 

• Fiduciary management for High Net Worth families 

• Tax planning with Trusts, LLC, Grats, Business Succession Planning 

• Risk Management/mitigation and litigation management 

• Special needs Trusts 

Community Experience: 

Member, Baltimore Estate Planning Council 

Member, Baltimore Planned Giving Council 

Board Member, Carroll County Food Sunday 



KYLE SMIDDIE, ESQ. 
 
US Department of Justice 
Civil Rights Division 
Special Litigation Section 
Tel: (202) 305-3355 
 
 

Kyle Smiddie, an attorney in the Special Litigation Section of the Civil Rights Division of the 
Department of Justice, holds a J.D. and Master’s of Social Work from Rutgers University in New Jersey.  He 
is part of the team focusing their efforts on implementing the Virginia Settlement Agreement.  Before joining 
the Civil Rights Division, he worked on issues regarding prisoner re-entry, affordable housing, adequate 
education, and foster children.  



GLENN F. VERITY 

 
BB&T Wealth 
901 East Byrd Street, Suite 200 
Richmond, VA 23219 
Tel: (804)787-1165 
Email:  gverity@bbandt.com 
 
 
 Glenn Verity is a Certified Financial Planner for BB&T Wealth.  He received his Bachelor of 
Business Administration in Management from James Madison University.  Since September 2010 he 
has been BB&T Wealth Management Vice President and Personal Trust Specialist in Richmond, 
Virginia.  He previously was the Director of Wealth Planning with Chevy Chase Trust Company in 
Bethesda, Maryland, Portfolio Manager and Assistant Vice President and Trust Officer for Virginia 
Commonwealth Trust Company in Culpeper, Virginia, and Personal Trust Officer for Fidelity 
National Bank in Atlanta, Georgia 
 
 In 2011 he was awarded the Top Wealth Management Producer for Central Virginia Region. 
 
 
 



ELIZABETH L. WILDHACK, ESQ. 
  
Law Office of Elizabeth L. Wildhack, PLC 
6045 Wilson Boulevard, Suite 101 
Arlington, VA 22205 
Tel:  (703) 237-0095 
 Email: Elizabeth@Wildhacklaw.com     
  

 Elizabeth L. Wildhack is an attorney in private practice in Arlington, Virginia.  She focuses 
her practice primarily in the areas of elder law and estate planning/administration.  Ms. Wildhack 
currently serves as Assistant Commissioner of Accounts for the Arlington County and the City of 
Falls Church, Virginia.   
 

She is a summa cum laude graduate of the American University – Washington College of 
Law and is admitted in both Virginia and the District of Columbia.  She currently serves as co-chair 
of the Arlington County Bar Section on Law and Aging, as treasurer of the Virginia Academy of 
Elder Law Attorneys (VAELA) and sits on the board of the Arlington Retirement Housing 
Corporation (Culpepper Garden).  Ms. Wildhack was the recipient of the Arlington Human Rights 
Commission’s 2009 James B. Hunter Human Rights Award.  
 

mailto:Elizabeth@Wildhacklaw.com


VERONICA E. WILLIAMS, ESQ. 
 

Law Offices of Veronica E. Williams 
11815 Fountain Way 
One City Center, Suite 300 
Newport News, VA 23606 
Tel: (757) 926-5282 
Email: veronica@virginialifecareplanning.com  
 
 

A peninsula native, Veronica Elizabeth Williams began her professional career in the United 
States Army where she served as a personnel officer for five (5) years.   Her experiences included 
overseas duty and successful completion of the United States Army Parachutist Course (Airborne 
School). 
 
            Upon completing her tour of military service, she entered law school at the College of 
William & Mary and graduated in 1993. 
 
 Veronica’s legal practice is exclusive to Estate Planning, the Settlement of Estates, Estate Litigation, 
and Advocacy for the Elderly and Infirm, with a special passion for that part of Elder Law that deals with 
assisting caregivers to be more effective advocates for the loved ones they care for and serve. 
 
 Veronica served as her mother’s caregiver off and on for 21 years.  Her mother was 
diagnosed with a long-term chronic illness and she knows how difficult it can be to care for a loved 
one with health challenges, and to balance that care with competing demands.  Over the years, she 
has shopped for home health care providers, plowed through medical paperwork, puzzled over 
health care coverage, and experienced first-hand the frustrations of our fragmented health care 
system.  She is passionate about understanding life care planning and estate planning from the 
perspectives of the client and the caregiver. 
 
 Her representation, therefore, is exclusive to clients who seek the following types of legal 
services: 
 

 Guardianships 
 Powers of Attorney 
 Estate Tax Planning 
 Elder Law/Advocacy 
 Wills, Trusts, and Probate Estates 
 Challenging Improper Discharge Plans 
 Challenging Hospital Sponsored Guardianships 
 Disability Planning / Long Term Care Coordination 

      (Including Medicaid and Veterans long term care benefits) 
 
            She serves both the Peninsula and the Tidewater, with offices in the City Center Section of 
Newport News. 
 
            She is a frequent speaker and teacher on the topics of Elder Law and Estate Planning, and 
her Estate Planning perspectives have been published in the Daily Press Newspaper and the Virginia 
Lawyers Weekly.      
 

mailto:veronica@virginialifecareplanning.com


EDWARD E. ZETLIN, ESQ. 
 
Edward Zetlin Law 
Advocating for Seniors and the Disabled 
2921 A S. Woodstock Street 
Arlington, Virginia 22206 
Tel:  (703) 379-0442 
Email: ed@zetlinlaw.com 
 

 

Edward Zetlin practices elder and disability law at Edward Zetlin Law.  Prior to entering private 

practice, Ed served as Counsel for the Elderly for Legal Services of Northern Virginia for many years.  He is 

an Adjunct Professor of Law at the Washington College of Law of American University where he teaches 

classes on Elder Law and on Wills Trusts & Estates.  Ed was named a Fellow of the National Academy of 

Elder Law Attorneys (NAELA) in 2006.  He served as a Board of Director for NAELA and as Chair of 

NAELA’s Guardianship/Capacity Section.  Ed is a Past President of the Virginia Academy of Elder Law 

Attorneys (VAELA) and served on its Board for many years. One of his proudest achievements as President 

was starting the VAELA Unprogram.   He has taught and written for lawyers, law students and laymen on a 

variety of elder law and special needs planning issues including: Medicaid, Nursing and Assisted Living 

Contracts and Guardianship/Capacity.  He earned his law degree from the University of Richmond, T. C. 

Williams School of Law.    

 

mailto:ed@zetlinlaw.com


AARON ZISSER, ESQ. 
 
US Department of Justice 
Civil Rights Division 
Special Litigation Section 
Tel: (202) 305-3355 
 
 

Aaron Zisser is a trial attorney in the Special Litigation Section of the Civil Rights Division 
of the Department of Justice.  He has worked on a number of investigations of states’ compliance 
with Olmstead, which requires that states serve individuals with disabilities in the most integrated 
setting appropriate to their needs.  He continues to serve as lead attorney in the implementation the 
settlement agreement in United States v. Virginia, which addresses Virginia’s system for serving 
individuals with developmental disabilities.  Mr. Zisser also works in the other areas of Special 
Litigation’s authority, including the Civil Rights of Institutionalized Persons Act (CRIPA) and the 
Freedom of Access to Clinic Entrances Act (FACE).  Previously, Mr. Zisser worked as a staff 
attorney at a Philadelphia nonprofit civil rights organization that has a national disability rights 
docket.  Mr. Zisser also worked for an international human rights advocacy nonprofit.  Mr. Zisser is 
a graduate of U.C. Berkeley (with distinction) and Georgetown University Law Center (cum 
laude).  Following law school, Mr. Zisser served as a law clerk to the Honorable Jon P. McCalla, 
now Chief Judge of the U.S. District Court for the Western District of Tennessee.   
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